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Beginning the Journey

In Fall 2017, our goal was to find a new affordable application system for our 
education abroad office - that met the needs of our students and faculty, in 
addition to meeting the needs of our budget.  

E D U C A T I O N  A B R O A D

A fter  su bm ittin g sever al  qu otes for  edu cation  abr oad application  softwar es, 

ou r  adm in istr ation  ask ed for  u s to r each ou t to the I T S divis ion  to r esear ch 

the possibil ity  of bu ildin g an  oper atin g system  in ter n al ly. 

A D M I N I S T R A T I O N

On ce I T S was able to r esear ch ou r  r equ est, it was appr oved after  sever al  

m on ths.  F r om  ther e, R obin  an d I  began  to m ap an d r esear ch what we wou ld 

r equ ir e for  th is  pr oject.  

I T S  - E N T E R P R I S E  A P P L I C A T I O N S
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What is 
ServiceNow?

S E R V I C E N O W  I S . . .

ServiceNow is a platform -as-a-service (PaaS) enterprise 
service management software that enables users to 
create custom applications.

ServiceNow is most known as a ticketing system, but it 
can offer additional functionalities for users.

• USG Approved Software
• Active Directory & Banner Integration
• Complex Scripting 
• On the Fly Form Creation 
• Reporting 



Collaboration Timeline
T I M E L I N E  O F  S T U DE N T  P O R T A L

APRIL 2018

Planning meetings 
to discuss the 

objectives of this 
project and how 

ServiceNow could 
be utilized for 

education abroad

MAY 2018

Providing ITS with 
design layouts for 
the student portal 

process 

JUNE - JULY 
2018

Both departments 
working on the 

development of the 
portal, training on the 
front and back end of 

the portal, running 
through the 

application stages

AUGUST 2018

Soft launch of the 
portal and running 

system tests for 
student applicants, 

creating 
instructional videos 

for students to 
assist with the 

portal

SEPTEMBER 
2018

Official launch of 
the beta program 

for students, began 
accepting student 

program 
applications
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Collaboration Timeline
T I M E L I N E  O F  F A C U L T Y  P O R T A L

OCTOBER 
2018

At this stage, we 
began to focus on 
the faculty portal

NOVEMBER 
2018

Providing ITS with 
design layouts for 
the faculty portal 

process 

DECEMBER 
2018

Both departments 
working on the 

development of the 
portal, running 

through the 
application stages

JANUARY 
2019

Soft launch of the 
portal and running 

system tests for 
faculty

FEBRUARY 
2019

Official launch of 
the beta program 
for faculty; began 
accepting faculty 

program proposals
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ATTENDANCE 
BOOST

PROGRAM YEAR 
2019

Did Attend
68.4%

Did Not Attend
31.6%

PROGRAM YEAR 
2018

Did Attend
89.9%

Did Not Attend
10.1%



S T U DY  A B R O A D P A R T I C I P A N T  I N C R E A S E  O F

BETWEEN FISCAL YEARS 2018 AND 2019

21.5%
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"If you build it, t(he)y will come." -Field of Dreams 



S tu d y  A br oa d  A ppl i c a ti on  P or ta l  f or  
S tu d en ts
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A P P L I C A T I O N S

On lin e pr ogr am  
application s for  
stu den ts.  W e've 

gen er ated au tom ated 
em ails  to facu lty  an d 

stu den ts with  th is  
pr ocess

S T U DE N T  
DO C S

Stu den ts ar e able to 
su bm it their  pr ogr am  

docu m en ts su ch as 
their  passpor ts, 

H ealth  C lear an ce 
For m , an d C ou r se 

Selection  For m  

O R I E N T A T I O N  
R E G I S T R A T I O N

W e've added 
or ien tation  

r egistr ation  platfor m s 
for  stu den ts to 
r egister  for  the 

u pcom in g even ts . 
with  gen er ated 

r em in der  em ails

H E L P F U L  
R E S O U R C E S

A ddition al  r esou r ces 
su ch as ou r  offices 

scholar ship 
application , pr ogr am  

bu dget plan n in g 
sheet, fin an cial  aid 

in fo, an d m or e



E d u c a ti on  A br oa d  F a c u l ty  P or ta l

P R O G R A M
P R O P O S A L S

We've created a 
section  for  facu lty  to 

su bm it al l  of their  
pr ogr am  pr oposal  

docu m en tation

S T U DE N T
DA S H B O A R D

T h e Stu den t Dash boar d 
al lows facu lty  to view al l  

of th eir  stu den ts 
su bm ission s, wh at th ey 
h ave n ot su bm itted, an d 

th e statu s of th e 
su bm ission s

A P P R O V A L  
P R O C E S S

Facu lty  su bm it the 
for m al appr oval  of 

their  stu den t 
application s after  

con fir m in g per tin en t 
qu estion s 

F A C U L T Y  
R E S O U R C E S

I n  addition , facu lty  
have r esou r ces 
r elated to R isk  
M an agem en t, 

M ar k etin g, an d m or e
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C h a l l en ges

L I C E N S E S  F O R  A C C E S S

M E E T I N G  S C R I P T  N E E DS

U N DE R S T A N DI N G  & 
I M P L E M E N T I N G  
P E R M I S S I O N S

A DDI N G  DY N A M I C  
F U N C T I O N A L I T Y



Additions in 
Progress

C U R R E N T L Y  I N  P R O G R E S S

Two projects in progress are the 
• Faculty Accounting Streams 
• Photo & Video Competition Submission Page

Currently, we are looking at what features work best for 
the accounting process.  More features are added as we 
evolve the application system or as our office requires 
new features. 



Expanding 
ServiceNow 
Across t he 
Campus 
Communit y

U T I L I Z I N G  S E R V I C E  N O W  F O R  O T H E R  
DE P A R T M E N T S  W I T H I N  T H E  C L AY T O N  
S T A T E  C A M P U S  C O M M U N I T Y

• Contracts
• M arketing & Communications
• Project Management
• Hub Appointments (IT Services)
• Human Resources
• Printing Services
• PeopleSoft
• Procurement
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Let's Visit the 
ServiceNow Portal 
for Study Abroad
WE'LL TAKE A LOOK AT THE...

• Front End for Students and Faculty
• Back End for the Student Submission 

Workflow
• Approval Workflow
• Faculty Submission Workflow



Ser v i ceNow at  
Your  Cam pus
D O E S  Y O U R  C A M P U S  
S U P P O R T  S E R V I C E N O W  O R  
A N O T H E R  T E C H N O L O G Y ?

S p e a k  to  y o u r  IT  D e p a rtm e n t  to  le a rn  
a b o u t  a v a ila b le  o p t io n s

G
AIE | 2020



Open t he Fl oor

W E L C O M E  F E E D B A C K  &  O P E N  
D I S C U S S I O N

Additions to 
Inc lud e?

Im p rovem ents?Th oughts?
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Thank you for 
joining us today!

WE APPRECIATE YOUR FEEDBACK 

W O U L D Y O U  L I K E  M O R E  I N F O R M A T I O N ?  

S T U D Y  A B R O A D  O F F I C E

Contact Us

Sasha Cokuslu
SashaCokuslu@clayton.edu 
678-466 -4092

ITS - ENTERPRISE APPLICATIONS
Robin Faulkner
RobinFaulkner@clayton.edu
678-466 -4395
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