AN INDIANA UNIVERSITY INNOVATION



Topics

We will examine differences between version 3 and 4
concerning...

» Checklist Workflow Improvements

« Configuration Improvements

=g

 New Documentation

SUNAPSIS



Good News!

e Checklists become more versatile in sunapsis 4.

 All checklist types make use of new accordion style online services
organization for client/admin workflows.

* Look and feel for client experience improved dramatically.
» Metrics for individual workflow analysis are more available/transparent.
* In-App Checklist Letter/Task extension documentation will be available.

. gct)nar of your checklists will break when you upgrade from sunapsis
0 4.

e Sunapsis will convert your existing checklists to the new format.
 New behavioral features are inherited automatically with the upgrade.
 Workflow Information becomes more transparent.




Client Online Services
sunapsis 3

Container Tabbed View only works with
Admission/Pre-Arrival type checklists in

sunapsis 3

Checklist Management [DEMO]

Ca+tlxs

¢ Bloomington

Bloomington International
Admissions: Pre-Arrival / Orientation
(ILBLA) (F1)

Bloomington General E-Form Group:

OPT Self-Service (IUBLA) (F3)

Bloomington General E-Form Group:

H-1B Employee Application (IUBLA)
(F4)

Bloomington General E-Form Group:

J-1 Application for a Mew Exchange
Visitor V1 (IUBLA) (F5)

-

Bloomington International Admissions: Pre-Arrival / O

Tabs

O General Infa

» Checklist Stages

» Checklist Tasks

» Admissions

» Letter Configuration

« Containers
O Family

I O Stages

C+ HX

Records

Finalize Admission /

SEVIS Document

Arrival Information
Crientation Schedule

Getting to U

. Online Services for
I International
Students, Scholars,

and Staff.

(7 Secure Online Session

F-1 Students

Congratulations on your admission! Now that you've received your SEVIS document, it's time to finalize your,
complete pre-arrival, get your orientation schedule, and arrive on campus. The steps below will guide you through
the process:

Finalize Admission / SEVIS Document | Arrival Information | Orientation Schedule | Getting to IU

Instructions Things You Need to Do

(O) SEVIS Dependents (Spouse / Children)

If the box below is checked, then you are in!l Now
it's time to finalize your admission, and get your
SEVIS document by completing the items to the
right.

(O) SEVIS Transfer In Request

[/l Confirm Mailing Address

[##] Financial Documentation

If you are transferring to IU from another
institution, there is some addtional information you
need to know.

[l Conaratulations! You are admitted!

[/l tmmigration Document Status

Bruce DEMO Banner Campus: Bloomington Application to Computer Science
TEMP435409

iStart Home Page . i
[]= Incomplete (F) = Submit Another (i) = Follow-Up Required

(O) = Optional [[] = Not Yet Available = Awaiting Answer

[f] = Complete  [4] = Pending Review [¥] = Denied
Conference 2018 E-Form
Workshop E = Draft

Admission

Biographical Information

[ Manasstenantal Camicras




Client Online Services

Checklist container tabs are being !
dropped in favor of accordion style S u n aps I S 4

menus in sunapsis 4 automatically (i.e. 1| G — A w2
we will convert these to the new format Atias ——
for you). rome Pre-Arrival Checklist

All checklist types can use this behavior, e e | =
not just admission/pre-arrival ones! ' Financi

Financial Documentation

COMPLETE
SEVIS Dependents (Spouse / Children)
05/24/2018 03

+ Add New SEVIS Dependents (Spouse / Children)

Eform Display properties

APPROVED
Local U._S. Address Information

Display & E-Form Group Configurations
2. Arrival Information -

() REQUIRED

Title Financial Documentation Your Information

) REQUIRED

Meta Information Passport Information

() REQUIRED
Action lcon Housing Information
() REQUIRED
Administrative Campus Eloomington Bloomington, Indiana Arrival Date
Category Pre-Arrival 3. Orientation Schedule +
Group 4. Getting to IU +

Sub-greuping Header 1. Finalize Admissien / SEVIS Document




The sunapsis 3 way
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2tage cniry Liate
05/30/2014

Stage Rank

5 » Summary Information

¥ Checklist Notes

| |
Open Checklist l Hage Aetivly, b Summay Information
S u n a S I S a - o- a C i g
Yes » Summalyfformat\on SR, et il » Stage Activity
Checkist Notes Oneiiation cherlile Admission Record
Action / Reason or Application Status P —— :3:; ::;C‘S::::I: APPLICATION DATA
Verdana 10et B 05/27/2014  Finalize Admission / SEVIS  C2mPus
E-E- Lk o4 Bloamington
Checklist Type Do &R E-E Callege
ié L] > f H I T m
* Moved from “Checklist Workflo e .
M t »y Checklist Configuration
I ' | Divisicn
a n a ge e n Bloomington | International Admissicns | Pre-Arrival C
Department
. . . Checklist Campus e
* New side-panel on right gives C ..
checklist information, note-tak "~
7 First-Year Beginner Undergrad
Program Action Reason
capabilities, record of stage m¢ ==
» Applicant Status
. . . 4148 Admitted
and a quick view of the admiss ..
L\ pphcaton Number 05/15/2014
44 Admit Term
2148

E-Form Group Term Start Date

Pre-Arrival Checklist (IUBLA) gz

Term End Date

E-Form Group Recerd Number 12/15/2014
Application Received Method
51
r Checklist Notes Application Creation Date

» Stage Activity —
b Stage Activity Application Fee Date

» Admission Record + Admission Record e e oy




sunapsis 4 Day-to-Day » Staff » Checklists (Mgmt)

* Accessed using “Checklist Management” link in Control Center

e Moved to new table display (similar to Alerts, if you’ve seen that)
e Sortable columns
* Includes handy-dandy filters (savable preferences coming later)

 Add a new person to any checklist from this screen...even those
with nobody on it! @

Case Management

Alerts Management

Checklist Management

Check-in Management




sunapsis 4 Day-to-Day » Staff » Checklists (Mgmt)

'3I International Office Module | SUNAPSIS

Control Center | Checklist Management x

& ADDITIONAL OPTIONS

Refresh Checklist Stage Listing

Export Checklist Stage List to Excel

Manually Add Student / Scholar

Y W/ FILTER CHECKLIST
< >
¥ W/ FILTER APPLICATION / GROUP
v/ Fall 2018 =
v/ Fall 2015
A ran g a gl
T W/ FILTER POPULATION SCOPE
v/| First Year Undergraduate i
W/| First Year Graduate v

>

Checklist

International Admissions (Eloomin...
International Admissions (Eloomin...
International Admissions (Bloomin...
International Admissions (Bloomin...
International Admissions (Eloomin...
International Admissions (Bloomin...
International Admissions (Bloomin...
International Admissions (Eloomin...
International Admissions (Bloomin...

International Admissions (Bloomin...

Application / Group
Fall 2018
Fall 2018
Fall 2018
Fall 2015
Fall 2015
Fall 2015
Fall 2015
Fall 2015
Fall 2014
Fall 2014

Population Scope

First Year Undergraduate

First Year Undergraduate
First Year Undergraduate
First Year Graduate

First Year Undergraduate
First Year Undergraduate
First Year Undergraduate
First Year Undergraduate
First Year Undergraduate

First Year Undergraduate

Stage

Finalize Admission / SEVIS Docum...

Arrival Information

Getting to U

Finalize Admission / SEVIS Docum...

Finalize Admission / SEVIS Docum...

Arrival Information
Orientation Schedule
Getting to U

Getting to U

Getting to U

[ S R N ]

16
16



sunapsis 4 Day-to-Day » Staff » Checklist Stage View

'-}3 International Office Module | SUNAPSIS

Contral Center | Checklist Management | Checklist: Finalize Admission / SEVIS Document (F1|FYU|4188) X | b Left CI iC k to Se I eCt, right to Set

INTERNATIONAL ADMISSIONS (BLOOMINGTON) | FALL 2018 | FIRST YEAR UNDERGRADUATE | FINALIZE ADMISSION / SEVIS DOCUMENT

status

HSU, PING JO | TEMP819648 (104320) | CHECKLIST ID #4422

Checklist Stage | Checklist Documentation | Student/ Scholar Profile Student / Scholar Checklist

e ? l-J _:} ﬁ {3 E 6 LBy || B Records on File: 4 (@) . .
S T e Stage view supports multi-
P, %= FEEoro,dcoiiftd select actions
£l 3 8|2|3| 5|8 S 8 5 3 & § 2 5 % £ ¢
51522 F,. 255528532 e Stage movement
£ U ¥ B 2 2 2 5 3 ¥ 8 &£ <€ 5 2 & & %
YT EEEEEEEEEEEEGE:ZEEECE S
g2 £ 22 2 &2 2 2 &2 22 §o2 B f g3 : :
| SRR AR A AR 2R A IR NI N A A e v m— e Closing checklists
Hsu, Ping JO TEMP819648 06/18/2018 | L | | | | | | | | ‘I}I
Reynolds, Matt DEMCF1 TEMP773041 05/18/2018 ® ] ;
Wappes, Joshua DEMO TEMP208195 05/18/2018 [N} [N} [N} [N [N Conditionally Approve .
Zungali, Brian TEMP478070 05/29/2018 ] I e e e 0 et et e Wt s & Follow-u ° MUIU'appIy E-FOFm aﬂd
’
* peny Task statuses (there’s a
+ Submitted .
Recuired new button for this, too)
Optional

[ Not Applicable

Close

e Coming later: Ability to
apply Templates from
Tasks as well as E-Forms




sunapsis 4 Day-to-Day » Staff » Checklists

rdit 2w
Fall 2015
Fall 2074
Fall 2014

Add Client Directly Within Stage View

FHSL TEal Wnuergradudls AT LG LR JUFIEUUe
First Year Undergraduate Getting to |U 20
First Year Undergraduate Getting to 1U 16
First Year Undergraduate Getting to |U 16
GEMNERATE NEW CHECKLIST
University ID 0001234567
| specific Checklist Workflow * Fall 2018 b
Unigue Identifier l 00645513 ]

Mote: The unigue identifier would be the admissions application number for admissions/initial document and
orientation workflows. For general e-form group workflows leave blank. as the generated e-form group number
will be populated automatically.

Generate Mew Chﬁddist Close J




sunapsis 4 Day-to-Day » Staff » Checklists (Mgmt)

 New tabs give quick access to detailed client information

e Student / Scholar Profile
e Student / Scholar Checklist (including E-Forms, Advisor Center, etc.)

Control Center | Checklist Management | Checklist: Getting to IU (F1|FYU|4158) X | Jiawei DEMO Cai | Search International Profiles
INTERNATIONAL ADMISSIONS (BLOOMINGTON) | FALL 2015 | FIRST YEAR UNDERGRADUATE | GETTING TO U
DOE, JOHN TEST | TEMP779806 (102019) | CHECKLIST ID #1193

Checklist Stage | Checklist Documentation | Student / Scholar Profile | Student / Scholar Checklist
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Abdykaimov, Ziyat TEST TEMP430245 01/13/2015 w O [ [ [} (]

Abell, Kathy TEST TEMP103994 11/06/2015 [ [ [ 0 (]

Arapova, Veronica Lorem ipsum dolor s.. TEMP346278 05/27/2015 oF L [} [l [N [

Cai, Jiawei DEMO TEMP753310 03/28/2015 Admitted W [ [ [} (]

Chen, Jiachun Cadiente TEMP123987 10/03/2014 ‘,:_f L [} [N [N [l

Dee, John TEST TEMPT779806 09/20/2015 De + n || | | | | | |
v - e R Lt A v m R a

W
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sunapsis 4 sunapsis 4 Checklist Configuration

e Configurations for Checklist located in the sunapsis Control Center
within Configuration Management.

%} CONFIGURATION MANAGEMENT

General Configurations

E-Form Configurations

Checklist Configurations

Schedule Configurations

Template Configurations

User Management

Server Administration




sunapsis 4 Checklist Configuration

New KB Resources area within Checklist Configurations in sunapsis
4 (more to come):

@ Internaticnal Office Module | SUNAPSIS

Control Center | Checklist Configurations X | Checklist: International Admissions Pre-Arrival Checklist

Cla + )%

» Hogwarts School of Witcheraft and Wizardry

Knowledge Base Resources

¥ Bloomington
Intemational Admissions Pre-Arrival Checklist
General E-Form Group Nik's Diner
General E-Form Group OPT Self-Service

General E-Farm Group H-1B Employee E-Form HIGHLIGHTED KNOWLEDGE BASE RESOURCES

General E-Form Group J-1 Application for a New
Exchange Visitor V1 Checklist Workflow: Operational Users Checklist Workflow: Technical Users

General E-Form Group Build-a-Burger
ADDITIONAL RESOURCES

» Indianapclis
Support Center Knowledge Base




sunapsis 4 Checklist Configuration

New KB Resources area within Checklist Configurations in sunapsis
4 (more to come):

@ Internaticnal Office Module | SUNAPSIS

Control Center | Checklist Configurations X | Checklist: International Admissions Pre-Arrival Checklist

Cla + )%

» Hogwarts School of Witcheraft and Wizardry

Knowledge Base Resources

¥ Bloomington
Intemational Admissions Pre-Arrival Checklist
General E-Form Group Nik's Diner
General E-Form Group OPT Self-Service

General E-Farm Group H-1B Employee E-Form HIGHLIGHTED KNOWLEDGE BASE RESOURCES

General E-Form Group J-1 Application for a New
Exchange Visitor V1 Checklist Workflow: Operational Users Checklist Workflow: Technical Users

General E-Form Group Build-a-Burger
ADDITIONAL RESOURCES

» Indianapclis
Support Center Knowledge Base




sunapsis 4 Checklist Configuration

{Eg International Office Module | SUMAPSIS

Control Center | Checklist Configurations | Checklist: International Admissions Pre-Arrival Chechklist X

CHECKLIST CONFIGURATION (= ATTACH FILES

Attach Files Configurations
Cl+ L &E % %>

E CHECKLIST
il Mew Record

Iil  ADMISSIONS

f— File Structure *
E STAGES File Meta Info
E-Farm to Auto Insert / Attach
TASKS Task to Auto Approve
= ATTACHFILES SHARE DOCUMENT ACROSS ADMISSIONS / PRE-ARRIVAL
Select Scope to Share Do not share document
a LETTERS Record Number =

COMMUNICATIONS

__
': CLOSURE RULES

o DOCUMENTATION

@®



sunapsis 4 Checklist Configuration

We are now allowing users to document their checklist designs
as thoroughly as they see fit directly within the Checklist
Configurations area.

o DOCUMENTATION

Institutional Documentation

€ - H % >

Documentation

Institutional Documentation

Verdana 10.5pt B 7 U A = = I, %

Xhe o2 2 ©— Q06 o9 &1 v

This checklist is used specifically for Fall Undergraduate F-1 students for pre-arrival

purposes. This uses The "Pre-Arrival” E-Form Group. Do not edit without speak
with Matt Reynolds first!



sunapsis 4 Checklist Configuration

Task and Letter Extensions are documented within the app.

TASKS

Task Configurations | Task Reset Rules | Task Descriptions | Task Extensions Library

IR

¥ Untitled ltem

Additional Academic rds Extension Group ¥
Admission Letter Generated Extension Title 5 Additional Academic Records
Admissicn Mailing Verification Extension ID g T034 a LETTERS
Admitted Extension Documentation
Applicant Plan Online Page Types | Letter Setup | Letter Pieces | Letter Extensions Library
Application Fee Paid e % b
¥ Untitled ltem A
B ADMIT Extension Group ¥
¥ Insert if action is ADMT Extension Title 5 Any visa type except F-1 or J-1

COMD and reason STIP Extension 1D 4 LE036

Al Visa
Extension Documentation

ADMT/AFQL

AllK Visas (K-1, K-2, -3, K-4)

Any visa type except F-1 or J-1




sunapsis 4 Checklist Configuration

Task and Letter Extensions are documented within the app.

TASKS

Task Configurations | Task Reset Rules | Task Descriptions | Task Extensions Library

IR

¥ Untitled ltem

Additional Academic rds Extension Group ¥
Admission Letter Generated Extension Title 5 Additional Academic Records
Admissicn Mailing Verification Extension ID g T034 a LETTERS
Admitted Extension Documentation
Applicant Plan Online Page Types | Letter Setup | Letter Pieces | Letter Extensions Library
Application Fee Paid e % b
¥ Untitled ltem A
B ADMIT Extension Group ¥
¥ Insert if action is ADMT Extension Title 5 Any visa type except F-1 or J-1

COMD and reason STIP Extension 1D 4 LE036

Al Visa
Extension Documentation

ADMT/AFQL

AllK Visas (K-1, K-2, -3, K-4)

Any visa type except F-1 or J-1




Considerations when moving from sunapsis 3 to 4

« Are you using Checklist Closure Rules?

« Many institutions have missed this newer configuration and are not
using it properly. Consult the sunapsis KB for detalls

 Document your checklists!

» Consider whether or not to alter your Eform Subgroup Headings
to better make use of new accordion style menus, which work
great with mobile access.




sunapsis 4 BETA
WE NEED®/.OU

Fill out our BETA access
form to get started!

https://ois.iu.edu/machform/view.php?id=132171

PLEASE PLEASE PLEASE
PLEASE PLEASE PIE%S'E



https://ois.iu.edu/machform/view.php?id=132171

Q&A
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