


Topics
We will examine differences between version 3 and 4 
concerning…

• Checklist Workflow Improvements

• Configuration Improvements

• New Documentation



Good News!
• Checklists become more versatile in sunapsis 4.

• All checklist types make use of new accordion style online services 
organization for client/admin workflows.

• Look and feel for client experience improved dramatically.
• Metrics for individual workflow analysis are more available/transparent.
• In-App Checklist Letter/Task extension documentation will be available.

• None of your checklists will break when you upgrade from sunapsis
3 to 4.  

• Sunapsis will convert your existing checklists to the new format.
• New behavioral features are inherited automatically with the upgrade.
• Workflow Information becomes more transparent.



Client Online Services
sunapsis 3

Container Tabbed View only works with 
Admission/Pre-Arrival type checklists in 
sunapsis 3



Client Online Services
sunapsis 4

Eform Display properties

Checklist container tabs are being 
dropped in favor of accordion style 
menus in sunapsis 4 automatically (i.e. 
we will convert these to the new format 
for you). 

All checklist types can use this behavior, 
not just admission/pre-arrival ones!  



The sunapsis 3 way 



sunapsis 4 Day-to-Day » Staff » Checklists (Profile)

• Moved from “Checklist Workflows” to a tab in “Workflow 
Management”

• New side-panel on right gives detailed
checklist information, note-taking 
capabilities, record of stage movement,
and a quick view of the admission info



sunapsis 4 Day-to-Day » Staff » Checklists (Mgmt)

• Accessed using “Checklist Management” link in Control Center
• Moved to new table display (similar to Alerts, if you’ve seen that)

• Sortable columns
• Includes handy-dandy filters (savable preferences coming later)

• Add a new person to any checklist from this screen…even those 
with nobody on it!



sunapsis 4 Day-to-Day » Staff » Checklists (Mgmt)



sunapsis 4 Day-to-Day » Staff » Checklist Stage View
• Left click to select, right to set 

status

• Stage view supports multi-
select actions

• Stage movement

• Closing checklists

• Multi-apply E-Form and 
Task statuses (there’s a 
new button for this, too)

• Coming later: Ability to 
apply Templates from 
Tasks as well as E-Forms



sunapsis 4 Day-to-Day » Staff » Checklists
Add Client Directly Within Stage View



sunapsis 4 Day-to-Day » Staff » Checklists (Mgmt)
• New tabs give quick access to detailed client information

• Student / Scholar Profile
• Student / Scholar Checklist (including E-Forms, Advisor Center, etc.)



sunapsis 4 sunapsis 4 Checklist Configuration 
• Configurations for Checklist located in the sunapsis Control Center 

within Configuration Management.



sunapsis 4 Checklist Configuration 
New  KB Resources area within Checklist Configurations in sunapsis
4 (more to come):



sunapsis 4 Checklist Configuration 
New  KB Resources area within Checklist Configurations in sunapsis
4 (more to come):



sunapsis 4 Checklist Configuration 



sunapsis 4 Checklist Configuration 
We are now allowing users to document their checklist designs 
as thoroughly as they see fit directly within the Checklist 
Configurations area.



sunapsis 4 Checklist Configuration 
Task and Letter Extensions are documented within the app.



sunapsis 4 Checklist Configuration 
Task and Letter Extensions are documented within the app.



Considerations when moving from sunapsis 3 to 4

• Are you using Checklist Closure Rules? 
• Many institutions have missed this newer configuration and are not 

using it properly.  Consult the sunapsis KB for details

• Document your checklists!

• Consider whether or not to alter your Eform Subgroup Headings 
to better make use of new accordion style menus, which work 
great with mobile access.



sunapsis 4 BETA

Fill out our BETA access
form to get started!

https://ois.iu.edu/machform/view.php?id=132171

https://ois.iu.edu/machform/view.php?id=132171


Q&A



Thank You!
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