
Technology Solutions for Study Abroad,
Travel Risk Management, International Student Services and 

Agreements Management



Internationalisation: A priority for many institutions

Å Office of Global Engagement and Risk Management require 

solutions to efficiently manage all travelers 

Å >6.2 million university student travelers each year (2018)

Å + How many faculty, staff, researchers etc. each year?

Å Travel Policy and systems in place to avoid negligence 

Å Compliance to mitigate risk (proof)

Å Excellent Study Abroad recruiting tool if solid





A bomb targeting a tour bus near Egypt's 
famed pyramids exploded
Sixteen people have been hurt in total and 
three people are being treated in the 
hospital.





Issues Impacting Travel 
Safety & Security in HE

Å Students, faculty, staff, researchers 
traveling more and more to non -
traditional locations

Å Profile of travelers has changed to 
include travelers with physical and 
mental health issues

Å International programs have expanded 
from short projects to long -term, 
volunteer and development/research 
work.

Å Traveler are exposed to increasing 
safety, security and health issues



Pre-departure preparation is the first step



Are your travelers ready?



Benefits

Å Ensure traveler safety and mitigate 

risk ïglobal view

Å Easily locate and advise your 

students or faculty/staff/researchers 

in a crisis

Å Protect the reputation of the 

institution ïreduce liability

Travel Registry
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Country Intelligence with Threat Levels



Push Check ins



Who is impacted ïwho to focus on



Two way communication is key



Communicate internally and externally

ÅWho controls the message?

Å Dedicated family contact

Å Establish a hotline

Å Monitoring social media


